
VILLAGE OF LYNWOOD & THORNTON'S 
EMERGENCY TELEPHONE SYSTEM BOARD 

21460 LINCOLN HIGHWAY 
LYNWOOD, ILLINOIS 60411 

*'*'** .-. m.. EMS 708-758-4744 

LYNWOOD 
Mayor Rurs Melby 

BOARD MEMBERS 
Chief David Palmer 
Chid Rich Edk. 
Sst.GmgSnimanrki 
Scolt Stark 

THORNTON 
Mayor Jack Swan 

BOARD MEMBERS 
Chief Phillip Arnold 
Chief John Klauak 
Bruce Bovd 

VILLAGES OF LYNWOOD, THORNTON AND EAST HAZEL CREST 
CALL HANDLING AGREEMENT 

FOR 9- 1- 1 COMMUNICATIONS 
DECEMBER 15t" 2001 

This agree1ner.t is made between the Lynwood, Thornton, and East Hazei 
Crest Public Safety Answering Point, hereafter referred to as PSAP, arl 
East Hazel Crest Police Department for the purpose of handling drid 
routing of 9-1-1 emergency wireline and wireless calls. 

TI.e Villages cf L y ~ w o o d ,  Thornton and East Hazel Crest PSAP npon 
receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Dispatch the call on a frequency of 470.9375 

Secondary: Dispatch the call on a frequency of 155.775 

This agreement shall provide that, once an emergency unit is dispaiched 
in response to a request through the system, such unit shall render its 
services to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore, all calls of an administrative or non-emergency nature shall 
be referred to your agency's published non-emergency telephone number. 

The PSAP center agrees to keep all records, times and places of calls. 
All records will be available to all participants of the 9-1-1 system. 

It shall be responsibility of your agency to maint~ain the report of the 
cali, and the disposition of each call received. 

A11 agreeinenrs, management, records, and services will be rhe 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the policy board. 

ETSB Chai 

By: 
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708-758-4744 *'..*. .. . m.. EMS 

LrnWOOD 
Mayor R u s  Melby 

BOARD MEMBERS 
Chid David Palmer 
Chid Rich Erik 
syt. Greg SRrmandci 
sconsmrk 

THORNTON 
Mayor Jack Swan 

BOARD MEMBERS 
Chief Phillip Arnold 
Chef John Klauak 
Bruce Boyd 

VILLAGES OF LYNWOOD, THORNTON AND EAST IIAZEI, CREST 
CALL HANDLING AGREEMENT 
FOR 9-1-1 COMMUNICATIONS 

DECEMBER 15'h 2001 

This agreement is made between the Lynwood, Thornton, and East Hazel 
Crest Public Safety Answering Point, hereafter referred to as PSAP, and 
East HAzel Crest Fire Department for the purpose of handling and 
routing of 9-1-1 emergency wireline and wireless calls. 

The Villages of Lynwood, Thornton and East Hazel Crest PSAP upon 
receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Dispatch the call on a frequency of 153.890 

This agreement shall provide that, once an emergency unit is dispatched 
in response to a request through the system, such unit shall render its 
services to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency cal~ls only. 
Therefore, all calls of an administrative or non-emergency nature shall 
be referred to your agency's published non-emergency telephone number. 

The PSAP center agrees to keep all records, tines and places of calls. 
All records will be available to all participants of the 9-1-1 system. 

It shall be responsibility of your agency to maintain the report of the 
call, and the disposition of each call received. 

All agreements, management, records, and services will be the 
responsibility of the advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the policy board. 



'I'IIIS AGKCEhIENTis crlteied Uilo hy and xnorig the Vill;lgc of Lynuood, Cook C[JIHIIY, 

Illinois mind the Vill i if ,e of Enst Hnzxl Crcst, Cnok County, Illinois. which under or t l jnc3i i~es  duly 

adopted iiy thcir respeclive corpomtr aut:horiiies h a v e  erccufcd titis A!7ecmcnt pursunnl lo 11s lrrrris 

on L I G ~ ,  111e JFcvciay of +L , 200 1 .  

w-rmssmr:  

iVI IEMAS,  Anicle '411, Section 10 of the 1970 Illinois Corislilulion authorizes uni ts  of loc31 

goseiiiiiieLit to contract and nssociitlc among theniselves to oblnin or s h e  services and to rrerciss, 

cciiriliinc, or transier m y  power or function, iii any manner not prohibited by law or orciin;lrirr; and 

\\I~IEWXS,ihe ln\crgovcmnicrital Coopention Act, as miended (CII. 127, $731 et seil.,ofll:r 

Illinois lievised -2 Statue$ 13S9) authorizes unil o f  local govemmeiil to exeicise and enjoy jointly dirk 

powers, privileges or cu:hority. and to entcr into i n : c r p v c r m n t a l  agccmcnts for [ha1 p'urposc; 3 r d  

WIEKEAS, Chapter 134. Section 45.4 of h e  Illinois Revised Statues provides l l idt Lwo 

mu:iicipali[ies th;il impose il surcharge pursuant to Swtion 4 5 . 3  oiChspter 1 3 4  m3y establish 3 Joint 

Emergency Tclephonc Systcm Boxd, and 

ILXEREAS, the Village of Lynwood md thc Village of East Hazel Crest do impose said 

surchrgc,  and 

WllEREAS, t i i cVi l l a~eof l -ynwo~dand the  Vi l l a~cofEas t  Ilazcl CrestherctoforcestablishPd 

a Joint Emergency 'Telephone Syskm Board pursunnt Lo C1iaplr.r 134, Section 45.1 of !lie Illiiiuis 

Rrviseil Statues: 

IV73EWAS, thr Vil lage of L,>vwood h3s 3 fu l l  h i e  3 I 1  rilhanc.ed comrnuriicaiinn sybiriri 
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Ilrccj filr rcilljcgs for enicrpncy tissistaiice. I.yn\vod fiirthcr agrccs that i ts persoliricl sliall relo!. 

i l l ~ ~ , r m ; r t i o l l  L,~lr;lil,cci fi.orll tilese calls IO k h r  I ! i m I  Crest i'ulicc Officers and h t  I laze1 Crest 

i irciiitin by radio. 

3. [.;as[ I tare1 ('rcsi sliall pi! to Lyiiwwd tI1c i'olluwing siitns divided ccli~ally per 

11iol i t i \  o r  qutirtet ly for all :;cr\ ices rcndcrcd tind expenses incurrcd by Lynwood pursuarit 111 t l ic 

icrms of illis Agrecniciil. 

(a)  $23.000 for equipnleril which will be paid by a g r d  Upon terlllr. p l U S  

$7.000 for the first )car of this contract. and 

%;32,000 lor tlic second ycar of this cul~tract to (lie Village of l - y n \ ~ ~ o d .  

and. 

$38,000 for the third )'car of this coii~ract to the Village of Lynwood. 

(b) 

( c )  

'l 'lie fee as specifid in paragraph four (3) of tliis Agczmerlt shall remain 

uiicliaiiged as set forth above for 36 niontlis from the date of conimencenient of services by 

Lyiwood. ' I l l i s  fcc shnll never decrease and shall only increase iii the event L y n w d  incurs 

major riiaridatcd increases i n  costs for thc 91 I systcin. I n  the event that the fcc is increased, any 

increase sliall be based iqxm East 1lar.cl Crest's iise of Lynwcd's 91 1 enhanced s)'steni taking 

into consideration t i le iiumhcr of calls, nutiiher of policc olXcers. population and usc of tile 

L.yn\vcwd jail facilirics by East llazcl Crest. Any change i n  t i le ~nontlily fee paid to L.ynwmxl will 

noi iahe elrcct until  90 days after writtcn notice to East Hazel Crest. 

4 .  

5 .  Lynwrxd further agrucs (0 pa?' for any and all ncressrrry repairs to the telephone 

liiics to tic used a5 part of the cumniunications systcin. iii ordcr to render the said services to the 

L i s t  I I:izel Crcst Police Depnrttnent and tlic East Ilazel Crest I irc Department. 

0 . This Agrcctncnt shall l i t  effective from fl7 4,'L d, / __ . ?OO;hand rcniaiii i n  

full force and erf& fix is pcriod or thirty-six (x,) m ~ , n t ~ i s  rrom ll,c. dale ilgrmlne,lt sll;lil  

mct 
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7 .  I jach ol'li~e partirs 10 this Agrpenirnt doeg h c r e h y e ~ p r e ~ r l y r e l ~ ~ r e  the o~lirl  p ; q  f rom 

Jriy und  d l  c13ini.c iisiiiiist rlie oihrr paily iu r  m y  loss, hnag t : ,  personal in jury  or dcarli occurring i t i  

roiist'qucncc of t l ic  r~cifovriance oithc t e r m s  and provisioi-is ofthis ALvierment. Easi 1 l a x 1  CYzsl i1or.s 

fw i i c r  a g e e  lo indemnify and hold hnrmless Lyn~vood for any arid al l  claims, judignrnts, d;irii;lgez or 

losscs, including costs of  couir, t h a t  are incuned re lat ive lo the fulfillment of the qreeincr i t  h y  the 

p i l l i i ~ s  hcr5io. In  soid connection ;>rid iii further pi.:rsuuce o f f h e  n p e i n c n r  of Ilos! I-Iiizrl Crc,s! Io 

i:h:icniiiify xid liold Iiarrrdcss L.)nwood, East H a x l  Crest a p e s  IO dtfcnd I.yn\vood iri uny cause or  

CBUFCS of d i m s  or cl;iims, to t l i e  fullest extent neccss2ry, a! no cost I O  L p w o o d .  

E. This Agrrernent shall i i o l  be altere? or modified in my way, cxccpt in writinp, 2nd 

si~, i ied Iiy!ioili pariics. Should anyprovisionofthis,~~ei!menl be fouridto be unlawful, unrnfurcchlc  

or void, this firidine s1i;ill apply only tu tliiit specific provisian arid shall not drceci any oilier provision 

oItliis Agreeiiienl. The provision found to bc void, unlaivi'ul or iinerifnrcmhle shall he sevzrrd from 

[his Agreeinen!. 

IN WITNESS WHEREOF. the parties have executed this Apemer i t  by rhcir duly mthorized 

officers the day and year ilrst above writtcii. 

VILLAGLOI: East Ilazcl Crest \;TLLAGE OF LWWOOD 

BY: 

f *SEAL* * 



9 1 1 ,-*-..POLICE VILLAGE OF LYNWOOD & THORNTON'S 

21460 LINCOLN HIGHWAY 
.. LYNWOOD. ILLINOIS 6041 1 

.' C , ? N  EMERGENCY TELEPHONE SYSTEM BOARD y ,.,' -. JEPLE.m, 

.'*. .. . *...EMS 708-758-4744 

LYNWOOD 
Mavar Rurr Mellw 

BOARD MEMBERS 
Chief David Palmer 
C h i d  Rich Cekr 
SUI Gres Swmanrki 
S&ll SGk 

T h i s  agreerrient ii made belwefi~ the  Lynwood, ThornLon,  a n d  Ccist l l a z e i  
Crest rub1 j.,: S - f e t y  Answerin.> Po.:rit~, I ?ereaf te r  r e f e r r e d  1:o as PSiRP, and THORNTON 

Mayor Jack Swan 'rti<;rl,to!i P o l i c e  Department for l.t!e pu rpose  of h a n u l i n y  and rout:.ii114 of 
9-1-1 e ~ ~ e r g e n c y  wirel<.r icc  and wirel~ess c a l l s .  

BOARD MEMBERS 
C h i d  Phillip Arnold 
C11ir.f John Wauak The V~ii L;r,~es  of Lynwood, '?horntor: an:J East H a z e l  Crest PSAP :Ipori 

ing a c a l l  for rrrierger!cy sers r ices  i n  your  j i i r l s d i c t i c r r  shall D N C ~  Rayd 

ch the ( c a l l  i n  rhe i o l l o w i r q  manner:  

!'ri mar y : Uispa tch ing  the  c a l l  on a f r e q u e n c y  of 4 7 0 . 9 3 7 5  

: ; ec tndary :  D i spa tch ing  ttie c a l l  on a f r equency  of 1 5 5 . 7 7 5  

T h i s  ai]rei?mciit shall prov ide  t h a t ,  Once an emergency u n i t  is d i s p a t c h e d  
L:r response to s zequesi tLhrouqh t i ie  sys tem,  s u c h  uni~t s h a l i  r e n d e r  i t s  
s e rv i ces  t:o t h e  r e q u e s t i n g  p a r t y  w i t h o u c  r e g a r d  t o  whether  l.iie uni~t i s  
o p e r a t i n j  outsidc i t.s noma: j u r i s d i c t ~ i o n a l  boundaries, 

'The 1cgLslat : ive i n t e n t  1s t h a t  9-1-1 be used f o r  emerg y call:; c x l l y .  
Tlierefor-e, all c a l l s  {if a n  admin i sL i . a t iv f  or non-emerge n d t u i f  s i i a l l  

rred t o  ycu r  agency's publi .shed non-emergency te lephone  number.  

'The PSAP center agrees t o  keep all records, times and  p l a c e s  of calls 
A l l  records w i l : .  be a v a i l a b l e  t o  a l l  p a r t l c l p a n t s  of t h e  9-1-1 sys t em.  

I t  s h a i l  be r e s p o n s i b i l i t y  of y c u r  agency 'co maintai~ri t h e  r epc r t  of t h e  
cal.1, diid t k e  d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A i l  ag reemen t s ,  management, records, a n d  s e r v i z e s  will be t h e  
r e s p o n s i S i . l i t y  of t h e  advisory and p o l i c y  b o a r d .  

>Any aqreer.i.nt.s or changes i n  a y r f e r n e n t s  arid operst.i~ng policies mu.9t be 
proveti h y  t h e  pol.:c:y board. 

'Yt,ct~I:toll 2oli.ce Deyart!r,eI/,t 



9 1 1 ,*e-- POLICE VILLAGE OF LYNWOOD & THORNTON'S 
EMERGENCY TELEPHONE SYSTEM BOARD 

21460 LINCOLN HIGHWAY 
LYNWOOD, ILLINOIS 60411 

.' L I. I" 

I. I"' -- 6.- FIRE 

*'"'.. _. . EMS 708-758-4744 

I.YNWO0D 
Maya Rum Muli~y 

BOARD MEMBERS 
Chid Uavid blmer 
Chid Rich Erik 
Sgt. Grpg SwrnamLi 
%dl Stark 

THORNTON 
Mayor Jack Swan 

BOARD MEMBERS 
Ctiirf Phillip Arnold 
Clmf John fflamik 
Bruce Buyd 

V I  LLliGES OF LY!JWOOD, T R O l W K l N  P A D  EAST HAZKI. CREST 
CALL H A N D L I N G  AGIIECMZN'r 

DECEMBER 15"' 2001 
FOR Y - 1 - 1 COMNIJN i CAT I O?JS 

T h i s  agreement  i s  made between ttie Lynwood, 'Thornton, and E a s t  Hazel  
C r e s t  P u b l i c  Safei:y Answering P o i n t ,  h e r e a f t e r  r e f e r r e d  t o  a s  PSAP, and 
' r t i u r i i ~ o r :  [-ire Urpcr- tme~it  for :he purpose  of h a n d l i n g  and  r o u t i n g  of  
9 -1 -1  emergency wi re l ine  and wireless  c a l l s .  

'The V i l l s q e s  01 Lynwood, Thornton and Eas t  l l d z e l  C r e s t  PSAP upon 
r e c e i v i n g  a c a l l  f o r  emergency serv ices  i n  your  j u r i s d i c t i o n  s h a l l  
d i s p a t ~ c t i  t h e  call i n  the fol lowincj  manner: 

Pr imary:  U i spa tch  tile c a l l  on a f r equency  of 153.890 

' T h i s  agreement  s h a l l  p r o v i d e  t h a t ,  once a n  ene rgency  w i t  i s  d i s p a t c h e d  
i n  r e s p o n s e  t o  a r e q u e s t  t h rough  t h e  sys tem,  such  u n i t  s h a l l  rerlder i t s  
serv ices  t o  t h e  r e q u e s t i n g  p a r t y  wi thou t  r e g a r d  t o  whether  t t ie u n i t  i s  
o p e r a t i n g  o u t s i d e  i t s  normal j u r i s d i c i i o n a l  b o u n d a r i e s .  

The l e g i s l a t i v e  i n t e n t  is  t h a t  9 - 1 - 1  he ' ised for- emergency c a l l s  o n l y .  
T h e r e f o r e ,  a l l  c a l l s  o f  an a d m i n i s t r a t i v e  o r  non-emergency n a t u r e  s h a l l  
be  r e f e r r e d  t o  your  a g e n c y ' s  p u b l i s h e d  non-emergency t e l e p h o n e  nunl1)er. 

The PSAP c e n t e r  a g r e e s  t o  keep a l l  r e c o r d s ,  t i m e s  and  p l a c e s  of c a l l s  
A l l  r e c o r d s  w i l l  b e  a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  oE t h e  9 - 1 - 1  sys t em.  

I C  s h a l l  be r e s p o n s i b i l i t y  of your  agency  t o  m a i n t a i n  t h e  r e p o r t  of t h e  
c a l l ,  arid the d i s p o s i t i o n  of each  c a l l  r e c e i v e d .  

A l i  ag reemen t s ,  management, r e c o r d s ,  and s e r v i c e s  w i l l  be t h e  
r e s p o n s i b i l i t y  of the a d v i s o r y  and p o l i c y  b o a r d .  

Any ai j reements  o r  changes  i n  agreements  and o p e r a t i n g  p o l i c i e s  must be 
a.pproved b y  t.he r;oli.cy hoard. 



9 1 1 ,-+%..POLICE VILLAGE OF LYNWOOD & THORNION'S 
* L l 7 N  EMERGENCY TELEPHONE SYSTEM BOARD 

<.... . ~ , * ' 4 + F I R E  21460 LINCOLN HIGHWAY 
LYNWOOD. ILLINOIS 60411 
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""" .-. *.. EMS 708-758-4744 

LYNWOOD 
Mayor Ruls Mrlhy 

FOR 9- 1 - 1 COMMUNICATIONJ 
DECEMBER 15'" 2031 

BOAHDMEMBEHS 
Chief [)avid lhltner 
Chiel Rich Erib 
Sgt. Greg Sqylnamki 
Scull Slark 

T h i s  ayreemei l t  is nsde betwt:cln t h e  Lyriwool, T!iornt:,n, and E d s t  t!diel 
Crrst P ~ i b l i c  Safe:.y A t , s w e r i n q  Fo:nt., here3ft.er n$Eerreci t:o as FSAP, and 

9-1-1 e:nergcri::y < W J ~ L - C ? ~ ~ L ~ : ~  arid wi.re;css c a l l s .  

THORNTON 
Mayor Jack Swan L.ynwood Po! i z e  : I e j i r l r f~ i i~ i i t  L o i  t k . e  pdrposc cf handi i 11:~; arid r(>ii t i i i ig cE 

BOARD MEMBEHS 
C h i d  Pkillip Arnold 
C h i d J o h n  Klaudk T!!e Villages of Ly17Li<o<ld, Thor~r i ton  and E b s t  IIazeL Cres t  PSAP upon 

i e c e i v i n g  a ca;l fo r  eiiiergency serv ices  i n  your  jurisdiction s l i a l l  Bmce b y d  

dispatch the c a l l  i n  tht? 1oi lowir .g  manner: 

Pr  i m d r - y :  D i spa tch  Liie c a l l  on a frequericy of  476-4375 

i;ixo!ldal-y: D.ispai:ch t h e  c d L l  on a frec1uer.cy of 1 5 5 . 5 ' 7 5  

' i t i . is  agreenient s h a l l  provide t h a t ,  once L i i ~ .  emer$;oncy urii i is di.spdtched 
-.!i resporisc t o  a request Ltiiougii t t ie system, sucli uniz s h a l l  rerider it-:< 

opei-ali!ig o u t s i d e  its normal j u r i s d i c t i o n a l  bouricidries. 

T h e  1 . e g i s l d t i v e  i n t e n t  i s  t h a t  9-1-1 be used for-  emergency c a l l s  o n l y .  
T h e r e f o r e ,  a i l  c a l l s  of an a d n i i n i s t r a t i v e  o r  pori-emeryeiicy na tEre  s h a i :  

. ~ r v i c : e s  > to t h e  r e q u c s l i n y  pa l - ty  w i t . t i c u t  regard to w h e t h e r  the ciii!: is 

b U  KCCer:-i?d LO your 2gerICy's pub1 i f ( !  r ~ ~ ~ : l - e l , ~ r  q e r x y  tel.epimn:. nu  

T h e  PSA2 center agrees t.0 keep ai: r e c o r d s ,  times ar id  p l a c e s  of  c a l l s  
P.1.l I ecoIds  w.ill L e  a v a i l a b l e  t o  a l l  par t i . c ipant : s  o f  t h e  9-1-1 systenl.  

I t  s i i d l i  t>c? r~esponsibj~lit y c L  yoci~~ d q e r i r y  t o  inaintair i  tiie r~ ipo:  t of tlii? 
c a l  I, ii1~1d :tie disposit.ion of eacii c a i ?  r e c e i v e d .  

iiil agreement-s, management, record.;, and  s e r v i c e s   will^ be  t h e  
r e s p o n s i b i l i t y  of tire advisory arid p o l i c y  board. 

a .5 



9 1 1 ,-+%..POLICE VILLAGE OF LYNWOOD & THORNTON'S 
EMERGENCY TELEPHONE SYSTEM BOARD . L l l l n l  

. . , " d . - ~ F , R E  - - 21460 LINCOLN HIGHWAY 
LYNWOOD, ILLINOIS 60411 

....... _. *...EMS 708-758-4744 

LYNWOOD 
Ma~or  Iluu Melhy 

ROAHD MEMBERS 
Chief I)av,d Polmvr 
Chief IRich Erik 
s.2,. Greg *anski 
Scoll Slark 

THORFFTON 
Mayor Jack Swan 

BOARD MEMBEHS 
C h i d  Phillip Arnold 
Chef Johv fflncmk 
Enice Bayd 

'This agreement  i s  made between the Lynwood, Thorn ton ,  and East Hazel  
Cres t  P u b l i c  S a f e t y  Answering P o i n t ,  h e r e a f t e r  r e f e r r e d  t o  a s  PSAP, and 
1,ynwood F i r e  rJepartment f o r  t h e  purpose  of hand1 i.ng and  r o u t i n g  of 
9-1-1 c:mergency w i r e l i n e  and wireless c a l i s .  

The  V i l l a r j e s  of L.ynwood, Thornton and Eas t  Hazel Crest  PSAP upon 
reci-iwiiiq a c a l l  f o r  cmiei:gency se rv i ces  i r :  your  j i l r i s d i c t  i:,n s h a l l  
dispatc:!] t he  cal.1 i n  t h e  fo l lk>wi i ig  manner: 

P r i i i i a r y :  D i . s p a t c h i n g  t t e  c a l l  on f r e q u e n c y  of 153.890 

l'hi s agreement  s h a l l  p r o v i d e  t h a t ,  once an  emergency u n i t  i s  d i ~ s p a t c h e d  
i n  r e s p o n s e  t o  a r e q u e s t  t h rough  t n c  sys tem,  such  u n i t  s h a l l  r e n d e r  i.ts 
s e r v i c e s  t o  t!ie r e q u e s t i n g  pcar ty  wi thou t  r e g a r d  t o  whecher  t h e  u n i t  i s  
o p e r a t i n g  o u t s i d e  its normal j u r i s d i c t i o n a l  b o u n d a r i e s .  

T h e  l e q i s l a t i v e  i n t c i i t  i s  t h a t  9-1-1 be  used  f o r  m!ergency c a l l s  o n l y .  

be r e E e r r e d  t o  your  a g e n c y ' s  puhl i s h e d  non-eiriergency rele;ikone nuinber. 

The PSAP c e n t e r  a g r e e s  t o  keep a l l  r e c o r d s ,  tirnes and  places of ca l l s  
A l l  r e c o r d s  w i l l  be a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  o f  t h e  9 - 1 - i  sy s t em.  

I t  s h a l l  he the r e s p o n s i b i l i t y  of your  agericy t o  m a i n t a i n  the r e p o r t  of  
the call, and the d i s p o s i t i o n  of eacn call r e c e i v e d .  

A11  ag reemen t s ,  management, r e c o r d s ,  and s e r v j ~ c e s  w i l l  bo t h e  
r - e s p o r i s i b i l i t y  of t h e  a d v i s o r y  and p o l i c y  bodrd .  

Any agreements  or changes  i ~ r i  aijrcernent..s and o p e r a t i n g  po l i c i e s  m i w s t  be 

m. . l i e r e f o r e ,  a l l  c a l l s  o f  an a & n i n i s t r a t i v e  o r  i~ion-emerqency n a t u r e  s h a l l  

/ 
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lYNWOOD 
Myor  Ibu Mriby 

BOARD MEMBERS 
Chid David Iblmer 
Cliirl Rich Er ik  
Sgl. Grey Swnmnrki 
Scoll Stark 

'l'liis aqrcenlent. i s  inade between Lhe Lynwood, 'Ttiorntori, dnd East Hazel  
C r e s t  P u b l i c  Safety Ar.swering P o i n t ,  h e r e a f t e r  referred T.O a s  I'SAl', a n d  1HORNTON 

Mnyur Jack Swan Gleri'iiood Pol ice Department f o r  t h e  pu rpose  o f  t i a n d l i n g  a n d  r i u t i n i j  of 

r c c c i v i n g  a c j l l  l o r  enierrqency s e r v i c e s  i n  your ;ririsdi~ctinn shal  I 
cli spatxii  tlhe call i n  the following manner: 

Pr irnar y : Uispa tch ing  tlie c a l l  e n  a f r e q u e n c y  of 4 7 0 . 3 3 7 5  

S e ~ w n d a r y :  (:ai l i i iq  your d i spa tc t i  cen5ex a t  708-753-2420 

This agreement  s h a l l  p r o v i d e  t h a t ,  orice an  emergency u n i t  i s  di~spatched 
i n  response t o  a r e q u c s i  t i ~ r o u q h  the system, sucti unit s h a l i  rer ider  i t s  
s e r v i c e s  t o  t h e  reqi:esiirig p a r t y  w i l h c u ?  recjara t o  wtiel.her the u n i t  i s  
operaL;r i<j  o u t s i d e  i t s  norma1 jurisdictional boundaries, 

. n e  l c q i s l a t i v 4  in t e : i t  is  t h a t  9-1-1 be used  for emergency  calls ori ly .  
l h e i ~ e f o r c ,  211 calls of Lin s d m i n i s l r d t i v e  o r  non-emergency n a t u r e  shall 
be r c fc r r ed  t o  your  agency's p u b l i s h e d  non-emergency t e l e p h o n c  niirr~hcr. 

Tho PSAP c e r i t e r  aqrees 1:o keep a l l .  i.ei:ords, tiriiss arid places of r d l l ~ j  
All records w i l l  tic a v a i l d b l e  t o  a l l  p a r t i c i p a n t : s  cf :hi: 9-1-1 s y s t e i n .  

IL shal l  be r e s p o n s i b i l i t y  of yoilr aqency t o  n i a i n i a i r i  the repor?  of t~he 
call, arid tlie disposition o f  each  i i i l l  r e c e i v c d .  

A l l  ayreer!erits ,  rnanaqernent, records,  and  services wil i be tl!e 
r e n p o n s i b l l i t y  o f  t.he a d v i s o r y  a n d  p c l i c y  hoaid. 

A n y  dqiieements o r  changes  i n  agreemeilks and o p e r a t i f i g  p o l i c i e s  !nust be 

, 1 ~ (  
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LYNWOOD 
Mayo, R t # s  Melhy 

BOARD MEMBERS 
C l k l  David Paliner 
C i k l  Hich C r i k  
%t. Greg Swmanrki 
S c ~ l r  Stark 

THORNTON 
Mayor Jack Swan 

BOARD MEMBEllS 
C h i d  Pldiip Arnold 
I'hiel John Klnrak 
I h a  r l h y d  

'y!lis agreernent~ i s  i:iade between ttie Lynwood, Thoin to i l ,  i~11Li C a s t  i l d z e l  
Crest  P u b l i c  ::afel:y Answerln3 Poi r , t ,  h e r e a f t - e r  r e L e r r e d  t o  a s  FSAP, and 
GLefiwood i;; re Depait-meiir Tor the pcrpose of Iidirid1i:ig arid routing of 
9 - j - 1  emergency wiri:!~ini! and w i r e l e s s  i..ills. 

'TI~!c V i l J a 5 f s  of L,ynwood, Thorr to i i  and  b s t  Hazel  Crest PSAP upon 
r e c e i v i n g  a c a l l  f o r  emergency serv ices  j 11 your  j u r i s d i c t i o n  s h a l l  
d i s p a t c h  :lie ca;l i i i  :tic fo l lowir i r j  m r i r x r  : 

Pr i~mary:  Relay the c a l l  on a f reyuei icy  o f  1 5 3 . 8 9 0  

Seconddry:  !<clay ttie c a l l  t o  your  d i s p a t c h  cenler  at 
7 0 8 -.i 5 3 - 2 4 2 0 

rr. . h i s  agreement  sha l l .  p r o v i d e  t h a t ,  once an emergency u n i t  i s  d i s p a t c h e d  
i n  response L o  a request t h rough  :he sys t em,  such , a n i t  shall r e n d e r  i t s  
s e r v i . c e s  t o  t h e  requ t  i n g  p a r t y  wi thou t  r e g a r d  t o  whether  the unit i s  
cp2raLincj o u t s i d e  i t s  noi-mal j u r i s d i c t i . o n a 1  bcur idar ies .  

The l c y i s l a t i v e  i n t e n t  is t h a t  9-1-1 be used for emergency c a l l s  o n l y .  
l t iereforc,  a l l  c a l l s  of an aiiriiini:;t.rative o r  non-emergency nature s l i a l l  
be 1-eferred !Lo your agency 's  p u b 1  i s h e d  nori-eneryeiiry te!ephonf :iuinbc.r. 

'The I'SAP center -  atqrces t o  kiiep all r e c o r d s ,  t ines  arid p l a c e s  of c a l l s  
i i l j  r e c o r d s  w i l l  tje available to all participants til t h e  ! A - l - l  s y s t e m .  

It slmll be r e s p o n s i b i l i t y  of yoiir agency t o  maint .s in  t h e  report of  rlie 
c a l l ,  3 r d  thr  d !ositj.or: o f  ez,;ti cdll r e c e i v e d .  

A l l  ~ iy rcemen t s ,  ~nariai~ement, records, and serv~ices  wi 11 be Che 
r e s p o n s i t i l i t  y o f  tk , e  a d v i s o r y  arid polj cy t o a i d .  

h y  agreeinerits or chanyes j 11 agreii!iic?nts 2nd o p e r a t j . n g  p o l i n j  es  in us:^ bt  
approved  by t h e  p o l i c y  bo; d .  

;iy: 

G leriwood F ' i  re Ilei'ar I men f 
-c- 



VILLAGE OF LYNWOOD & THORNTON'S 

21460 LINCOLN HIGIHWAY 
.. LYNWOOD, ILLINOIS 60411 

EMERGENCY TELEPHONE SYSTEM BOARD 

.": _. m.. EMS 708-758-4744 

LYNWOOD 
Mavoi Iluu Mulbu 

BOAIlD MEMBERS 
Chid David Paliner 
Chid Rich Erik 
Sgt. Greg Sryrnanrki 
scull Slmk 

~ i i i  .- arjreement is made bet,ween t h e  Lynwood, Tiiorntori, and Eas t  H;iiel 
C r e s t -  P u b l i c  S a f e L y  A r i s w e r i n q  point:,  t .eroaft.er r u i e r r e d  to as I'SAP, arid THOHNTON 

Mayor Jai k Swan L d k e  C o u l ~ l y  S h e r i  ifs P o l i c e  fo r  t h e  purpose oi t l a n d l i . n q  arid l-o'Jt~ i n g  of 
9-1-1 cinerqcncy w i r e l i n e  and wire les : ;  c-1.1s. 

BOARD MEMBERS 
Cl,iel I'liillir~ Arrioid 
Ch id  John Wounk T i l e  \'i l1a.lc-s of Lyn:Yonct, ',Th<;r:it~on d,:d E a s t  f l d i c ? l  Cr-est. P.S?IP Lipon 

i v i r i c j  a call foz e:rieryenc:y s e r v i c e s  i n  ~ O I I L .  jurisdiction sha1.1 Rwre Boyd 

d i s p a t c h  t h e  c a l l  i ~ r i  t.he f o l l o w i n q  nanriei : 

Pr.iinai:y: C a l l i n g  your  dispaLct i  ce:ij..er by telephone on 
2 19-7 5 5- 2 333 

:;r..i:or;dary: Relaying the  call cn p i n t  t o  p o i n t  fi-equi.ncy of 
155.370 

'This agreement  s h a l l  p r o v i d e  t h a t ,  once an emergency u n i t  i s  d i s p a t c h e d  
i n  r e s p o n s e  t o  a r e q u e s t  t h rouqh  the syste:n,  s u c h  u n i t  s h a l l  r e n d e r  i t s  
sei-vice:; t o  t h e  r e q i i e s t i n g  p a r t y  wi thou t  r e g a r d  co whether  t h e  u n i t  i s  
ope r -a t ing  o u t s i d e  i t s  norma1 j u r i s d j ~ c t i o n a l  b o u n d a r i e s .  

T i l e  L e g i s l a t i v e  i n t e r l t  i s  i h a t  9-1-1 be u s e t l  for emergency c a l l s  o n l y .  
'There iore ,  a l l  c a l l i .  of i i i  a d m i n i s t r a ; i v e  oi~ nori-emergency i i d tu re  s l i a l l  
be re:erred t o  yoilr a g e n c y ' s  pcblisheu r.ori-eiwrqerrcy t e l e p h o n e  nuinber .  

T h e  PSAI' ceriter a q s e e s  io keep a l l  r e c o r d s ,  times and p l a c e s  of c a l l s  
A l L  r-t?corrls w i l i  be a v a i ~ l a b l e  t o  a l l  p a r t i c i p a n t s  o f  the 9-1-1 sys tem.  

J t  s h a l l  bc r e s p o n s i b i l i t y  o f  your agency t o  iriairiia t h e  r e ~ m r t  o f  Ihe 
ca!l, and t h e  dispos!.tion of  each  c a l l  r e c e i v e d .  

A L L  agreements ,  rnanaqement-, r e c o r d s ,  and  s e r v i c e s  wi li. he the  
r e s p o n s i b i i i c y  o f  t he  advisory and pol i . cy  board. 

Any ayrecnentr; o r  changes  i n  agreements  ss,d o p e r a t i n g  policies n!us t  be 
app:ovcd b l r ,  t.he policy hoar r i .  

, ,  / 
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VILLAGE OF LYNWOOD & THORNTON'S 

21460 LINCOLN HIGHWAY 
LYNWOOD, ILLINOIS 60411 

! 

EMERGENCY TELEPHONE SYSTEM BOARD 
.. 
"" .-. e.. EMS 708-758-4744 

LYNWOOD 
Mayor Ruir Melby 

ROAHD MEMBERS 
Chief Dmid Pnlrnrr 
Ch id  Rich Erik 
Sgt. Greg Sryinanrht 
Scull Stark 

' P i l i  s ayrecrient i s  inatie between t h e  Lynwood, Thornt~on, a n d  East l l aze l  
Crest Fublic Safety Arjs.weriiiq P o i n t ,  h e r e a f t e r  refei-red to a s  PSAP, and 
Dyer r i s e  Department for tlie pu rpose  o f  h a n d l i n g  and r o u t i n g  01 Li - l - l  
en!ergency wir -e l ine  and w i  r e l . e s s  calls. 

, . IC V i  Llages O S  Lytiwood, l ' h u r n t o n  and L a s t  Hazel. Crest PSAP ~ p o n  
I - e c x j . v i n g  a  call^ for- emergency s e r v i c e s  i n  your  j u r i  sdi.::t .Loll s t l o l l  
iLis~-iicti t.!ie c a l l  i r l  t he  following manner: 

!'I i Ira 1- y : C a l l i n g  yocr  d i s p a t c h  c e n t e r  b y  i e l c p h o n e  on 

r,; 

2 1.9-8 b5-  1 1 63 

This agreenrent s h a l l  prov.ide t h a t ,  once  an  emiirgency u n i t  i s  d ispa , tched  
i n  1-esponse t o  a r f q u i . s t  t h rouyh  the system, such  u n i t  s h a l  1 r ~ e n d e r  its 
se rv ices  t o  t h e  r e q u e s t i n g  p a r t y  w;t.hout reqard io whether  t l l e  u r l i i  i s  
cper?Ljnrj out:side its normal j u r i  sJ!,it ional b o u n d J r i e s .  

'Tile l e g i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 be used Tor emerge:lcy ca lLs  o n l y .  
. I i e r e l ~ r e ,  a l l  ca!ls of an a c b i n i s i r o t i v t :  G L  non-emergency n a t u r e  s k i a l l  
Le r-eCeried t o  you- aqency's p u b l i s h e d  non-energency  :e lephonc number.  

'Tile PSAP c e n t e r  a g r e e s  !LO keep a l l  records, t ines  2nd places  of c a l l s .  
Ail records will be  a v a i l a b l e  t c  a l l  p a r i i c j p a n t s  of the 9-1-1 syst:em. 

111 s h a l l  be r e s p o n s i b i l i t y  o f  your  agency  t o  m a i n l a i n  t h e  report of the 
cail, a n d  the di:?pos~il:iori of each c a l l  rece . ived .  

A l l  ay reemen l s ,  nianai~cmerrL, r e c o r d s ,  arid s e rv i ces  w j  11 be the  
r e s p u r l s i b i l i i y  o f  I~ l ie  a d v i s o r y  arid p o l i c y  b o a r d .  

A n y  igreements o r  changes i ~ n  agreements  and  opera t i :q  pol  ici.es milst he 
a p p r o ~ e d  b y  t ! r c  poli~cy board .  

F,. 

Uyer !?ire Uepa;tinerit/. 
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LYNWOOD 
Mayor lhm Mrlby 

ROARD MEMRERS 
CI,,el lh"id f'almer 
C h i d  Rii.h F.rib 
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LYNWOOD 
Mwor R u u  Melhy 

I3OARD MEMBERS 
Cl l id  DWLi Mmrr  
Cl l id  R i c h  Erik 
Sa. Criy Snjwnnrki 
Srult Stalk 

This agreement  is made between t h e  Lynwood, Thornton ,  arid East: l l d z e l  
C r e s t  Public S a f e t y  Aiiswerin:] P o i n t ,  h e r e a f t e r  r e f e r r e d  t o  a s  L'SAP, and 
I , ,~ i , s ing  Pol1.ce Departnient f o r  t i ie  piirpose of h a n d l i r i r ~  and  r o u f ~ i i i q  of  
9-1-1 i:meryer.cy wi re l i~ r i e  and wireless s a l  I s .  

THORNTON 
Mayur Jack Swan 

BOARD MEMBERS 
Chiel Phillip Amold 
C.hief John Hlauak I r i i !  V i i l a i j e s  of Lynwoo~l,  'rhc>z?iion ar.d Cast H a z e l  Crest PSAI' upon 

receivir iq  a c a l l  f o r  e:nelrgency s e r ~ i c e s  i n  pour  j u r i s d i c t i o n  s!raLl Uruce Hvyd 

dj 5p.atch tb.e %:all l r i  the Collowing manner: 

? I  i i n a r v :  C a l l i n g  yo'Jr dispatc.li c e n t e r  by i.elei>hor?e on 

, , I  

708-895-7150 

R e l a y i n g  the c d l l  on a p o i n t  to poi i i t  i r eq i l ency  o f  
I 5 , 3 7 0 

7h.i:: agreement  s h a l l  p r o v i d e  t h a t ,  once ;n emergency unit i s  d i s p a t ~ c h e d  
i i i  zes>iorise t.O a r e q u e s t  Clrrouyl? t h e  sysLem, s u c i i  uni~t s h a l l  render iLs 
s e r v i c e s  t o  L!ie r e q u e s t i n q  p r L y  wi.thout~ r e g a r d  t o  wiiether Ll ie u n i ~ t  i s  
opeiat.ii;r;l ouiside i:s r.orna1 j u r i s d i c t i o n s i  boundaries. 

The l e g i s i s t i v e  i r i t - e n t  is tliat. 9-1-1 be used  f o r  emergency c a l l s  o n l y .  
'l 'herel~orc, a1 1 c a l l s  o f  a n  a d n i n i s t r a t i v e  o r  non-emergency riatiire s h a l l  
be r e f e r r e d  ::o your a g e n c y ' s  p u b l i s h e d  non-emercJericy teleptiorie ~ ! u n b e r ,  

Tl ie  L73P (;enter a g r e e s  io keep a l l .  I -ecords ,  times 2nd places  of c a 1 . 1 ~ .  
Jrd; . w i l l  be n v 2 l : a b S e  t o  all p a r t . i c i p a n t s  o [  1.he 9-1-1 sy;:im. 

I t .  slia!~: be r e s p ~ r i s i b i l  i i y  of y u u r  ayericy t o  umin:.di~t~ t h e  r e p u r r  o f  t.lie 
z a L 1 ,  ami ILhe d i s p o s i i i o n  of each call rec:eiver l .  

A L l  ag reemen t s ,  managemer.t,, records, and services w i 1 . L  bc? t ~ h e  
r~esponsi.L>ili :y of :Ile advisoL-y arid policy Loard .  

Any agreements  o r  changes  ir, agreements and o p e r a t i n q  policies m ~ s t  be 
apprc.vcd b y  the pcl i c y  board .  

Lans~i  nrj ?01 i c e  Uepartment 
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TIIORNTON 
Mayor Jark Swan 

llOARD MEMBERS 
C l w f  Phillip Amold 
Chirl.lahn Nauak 
Hmre Royd 

'Tb,is aijree!ns!it i s  i n i r i e  between t h e  l,ynwood, Tt lornton,  arid E a s t  f ia - f l  
'~C~est Pui.1 ic Safety . h s w c r i n g  t'o.int, h e r e a f t e r  r e f e r r ed  t o  a s  F.37, arid 
Lans ing  Fire i!eparLn!c!iL f o r  t!ie purposc  of h a n d )  irig and rout 
9-1-1 err.ci'qrri,:y w i r f l i ! i e  a1:cl wir~eless i , ? l l s  

'Pile V i l l a g e s  of Lyiiwood, Thorn to r i  and  East  Hazel Crest. 1J:;AP upcn 
r e c e i v i n g  a c a l l  Lo:: e:riergency s e i v l c e s  i n  your  jur .dicLic;ri slim1 1 

t he  [ : a l l  i n  t h e  following r,ariner; 

Prirnar y : C d l  1 i r l q  your  di:>pdt ;li ccenter b y  telrptione on 
708-895-7150 

l l i i s  agreemi i t  slidl.1 p r o v i d e  t h a t ,  OnCe a n  enieryency u n i t  i s  (J i  spa tched  
iri r e s p o n s e  t o  a reqi:est through ltie sys t em,  such  u:id t sh6.l.L rer ider  i ~ t s  
S e r l J  Ice Y t o  tihe rcrrjriestiiij p a r t y  wi:houl r e g d r d  t o  whettier the u n i t  i s  
o p e r a :  ~ i n q  o u t s i d e  i t s  rio1:rnal j1:risdicticnal boundaries. 

i s l a t i v e  i n t e n t  i s  t h a t  9-1-1 be used fo r  emergency c a l  Ls o n l y .  
'Tiiereiore,  a i l  calls O F -  an  ar in ; j : i i s t ra t ive  OL nori-emti~qi.ricy r i a t . J r e  si ia l l  
h e  r d e i r e d  Lr; ,your aqc:iry' i: pabllistied :ion-t.merger,cy tclepho:ie :iuriber. 

T!~ie PSAP center agrees  t u  keel' a l l  x e c o r d s ,  limes and places (If' ca!ls 
A l l  records will he a v a i l ~ a b l e  t o  a l l  patt.icipa:i:s of the 9.-1-1 sys t c r ! .  

l t  s l i a l l  be r e s ~ ~ o r i s i b i l i t y  of y w r  aqe r i cy  t o  nliii.ritairi i!re r:epcjrt of  Ltie 
c a l l ,  and t h e  di.spcsition o f  each call r e c e i v e d .  

A1.i a j ree r r ,en ts ,  :nan.igc C. r?cords,  and ser -v i  w i  11~ be 1 iii? 

responsihility of  ih? a d v i s o r y  a r d  policy b o a r d .  

h y  ;igr eemerils or- ctianycs i n  agreener i r s  dnd operat  i "7 pclir:ies rnust~ be 
approved  L>y i i i e  p c l i c y  boa rd .  



9 1 1 ,-+++.POLICE VILLAGE OF LYNWOOD & THORNTON'S 

21460 LINCOLN HIGHWAY 
LYNWOOD, ILLINOIS 60411 

* *  c 1_,1 EMERGENCY TELEPHONE SYSTEM BOARD ,.... a,,' &...FIRE 

-..,*. .-. -...EMS 708-758-4744 

LYNWOOD 
Mayor R u s  Melby 

BOARD MEMBERS 
Chiel Ihvid Pnliner 
C h i d  Xich Erik 

VI1,LACCS OF LYN,'wOOD, THOKIITON AND EAST HAZEL CIXS7 
CALI, HANDLING P:GP.FZMENT 
io R 9 - 1 - 1 CO?!MU N I cn'i I o N :i 

DECiMBEli  15". 2001 

I Sgl. (;wg Srymmtiki 
Scull %a, k ,.iis j agreement  i s  made between ttic I.y:iwood, Thornton ,  a n d  Eds: Hazel  

C r e s t  Pub! i.c S a f e t ~ y  Answering Point, h e r e d f t e r  r e i e r r e d  to as >SAP, a n d  

9-!-I e x r r c ~ i i n c y  w l r e l j ~ i i e  and w i i - e l e s s  c a l l s .  

THOHNTON 
Mayor Jack Swan iloniewood F i r e  Department: f o r  r h e  purpose  o f  n a n d l i n g  rind rou'.ing of 

BOAHD MEMBERS 
Chiid Phillip Arnold 
Chid John Klauak The V i l l a q e s  of L ocd, Thornton and E a s t  I!azel C r e s t  PSAP upon 

r e c e i v i n l j  a c a l l  t o r  emergency serv ices  i n  your  j u r i s d i c t i o n  s h a l l .  BNCC h y d  

dispat.cii tile c a l l  i n  t h e  followiny maimer: 

Fr imary : R e a l y  the c a l l  c:i a f r e q u e n c y  of 153.890 

Secondary :  f k l s y  t h e  c a l l  t o  p c r  d i s p a t c h  center i t  
708-206-3400 

l h i s  agreement  s h a l l  p r o v i d e  t h a t ,  once  a n  crnergericy :mi t  i s  dispatched 
j . r i  respo!ise t o  a r e q u e s t  t h rough  t h e  syst~ern, such  u r i i t  s h a l l  rendi-r i L s  
s e r v i c e s  t o  the r e q u e s t i n g  p a r t y  wi thou t  r e q a r d  t o  wiiether *;k>e u n i t  i s  
upi:rat.j rig ou t s j . de  i t . s  n o r m 1  j u r i s d i c t i o n a l  b o u n d a r i e s .  

T h e  l e g i s l d t i v e  i n t e n t  is t h a t  9-1-1 be used  i o r  emergency cails o n l y .  
'Therefore ,  a i l  c a l l s  of an ad!n i r? i . s t ra t ive  o r  non-emergency n a t u r e  s h a l i  
be r e f e r r e d  1.0 yo ' J r  agency 's  publis!ieG non-emergency t e l e p h o n e  nu!:ihcr. 

'Wit. PSAP center- a g r e e s  to keep all r e c o r d s ,  t i n e s  and p l a c e s  o f  ialls. 
A 1 1  r e c a r d s  zrill be a v a i l d b l e  t o  ali p c 3 r t i c i p a n t . s  of. tile 9-1-1 s y t ; t e i i .  

I t  s h a l l  be r e s p o n s i b i l i t y  of  your  agency t o  ma in t s i r i  t h e  report o f  the 
call, ar.d the d i s p o s i t i o n  o f  e a c h  c a l l  r z c e i ~ v e d .  

A l . 1  ag reemen t s ,  management, 1-ecords, and s e r v i c e s  w i l l  be t h e  
r e s p o n s i b i l i t y  of t i l e  a d v i s o r y  and p o l i c y  tmaru. 

Any aqrzienients or  ctianges i n  agreements  aiid o p e r a t i n q  p o l i c i e s  n r i i s t  be 
a p p r o v e d  by t~he po flaard. 
BY: yzZ2&@&&h 
Homewood Y i  re Department 
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EMERGENCY TELEPHONE SYSTEM BOARD 

'\.. --*...EMS 708-758-4744 

LYNWOOD 
Mayor Hurr Mrlhy 

ElOAllU MLMKfl lS  
C h d  I>avri Pnlmrr 

' j  I 



9 1 1 ,-*-..POLICE VILLAGE OF LYNWOOD & THORNTON'S 
EMERGENCY TELEPHONE SYSTEM BOARD 

21460 LINCOLN HIGHWAY 
L W O O D ,  IlLINOlS GO41 1 

''.'...--=.. EMS 708-758-4744 

LYNWOOD 
Mayor Rus Melby 

BOARD MEMBERS 
Chief 1h"i'l Palmer 
Lhirf liich Erik 
%. G w g  Szyriinniki 
Scott Stalk 

THORNTON 
Mayor .lark Swan 

ROARD MEMBERS 
Li,,al PhlJ,y, finold 
Clwf Julm Wauah 
Hmcr Hoyd 

' T j i i  5 a'Jreement i.; maiie iwtween t h e  I,yriwood, Ttiorntori, arid E a s t  Hazel 
clesi Public s a f e ~ y  ni~sweri~rig t 'o int ,  b ~ e r e j l t e r  rcierreci to as PSAP, and 
soucli llollaiid F i r e  Depai-tmerir f o r  the purpose of handl i r iy  arid r o u t i n g  
of 9-1-1 e i r ie rgency  t i i r e l i n e  and wireless c a l l s .  

Tt ie  Vi . l l aqes  of I,ynwood, Thcrn ton  arid E:ast Hazel Crest ?SAP iipori 
: -ece iv inq  a c a l l  f o r  emergency s e r v i c e s  i n  yo'Jr j u r i s d i c t i o n  shall 
d i s p a t c h  the c a l l  i n  tlie f o l l o w i n g  manner: 

L:r i.ma r y : R e l a y  rhe c a l l  ori a f requei icy  of 1 5 3 . 3 9 0  

Seccj:~clary: Relay t h e  call b y  t x  708-331-3123 

1l;is aq:eement s h a l l  prc:vice t k , a t ,  cr.cc a n  emeriJer:cy u n i t  j s d i s p a t c h e d  
11: iespo:ise t o  a reqnesL t h rough  t.hc system, sucii i i r i i t  s h a l l  render i t s  
servi>- .es  to tlie reqiiesti~n? p a r t y  w i t k ~ o u t  r e q a r d  t o  whether  the u n i t  i s  
operaLiriq out s ide i ts  iiornlal j u r i s d i c t i o n a l  i m u n d a r i e s .  

Ti,e l c q i s l a t i v e  i n t e r i t  is that 9-1-1 he used for emergency c a l l s  orily. 
'Thert?lore, a l l  ~ ~ 1 ; s  of ai: a d m i n i s t r a t i v e  or non-emergency n a t u r e  s h a l ~ l  
be referred tc  your  a y e r i c y ' s  pub1 i.shed nor,-emergency t e i e p h o n e  number. 

T h e  PSP.6' cec te r  a g r e e s  t3  k e e p  a l l  records, t i n i e s  and  p l aces  of calls 
ords w i l l  t;c a v a i l a b l e  t o  a l l  p a r t i c i p a n t s  of tile 9-1-1 s y s t e m .  

It s h a l l  be r e s p c n s i h i ~ l ~ i t y  of y3u1 ayency  t o  ma inca in  t h e  report of tile 
tal;, ar!d tlie d i s p o s i t i o n  of each  c a l l  received. 

AI. L agreements, rnanagenient, r e c o r d s ,  arid services w i l l  be t h e  
responsibi?ity o f  t h e  a d v i s o r y  arid p o l i c y  boazd,  

Acy ayreernents o r  ciidnqes i r i  agreetnerit.s and  o p e r a t i n g  policies m u s t  be 
ijpproved by :he p o l i c y  b o a r d .  


